
West Oso ISD 
Parent Portal

Making West Oso ISD Future Ready! 
Every Student. Every Hour. Every Day.

Parent
Portal



WOISD Administration:

Conrado Garcia, Superintendent
Kimberly Moore, Exec. Director of Academics 
Mr. Terry Avery, WOHS Principal 
Ms. Margaret Evans, WOJH Principal 
Mrs. Dana Moore, WOE Principal 
Mrs. Marcy Davis, JFK Principal



Meet Your Campus 
Counselors & Clerks

JFK Elementary - Brenda Cavazos & Amy Padia
West Oso Elementary = Katrina Najera & Mary Jane 

Martinez
West Oso Junior High = Abram Carpenter & Michelle 

Sturgeon
West Oso High School - Sandy Hernandez (A-L), 

Michelle Powell (M-Z), & Valerie Perez
Early College Coordinator - Rhonda Garcia



Campus Phone Numbers:

JFK: (361) 806-5920 
WOE: (361)806-5930 
WOJH: (361) 806-5950 
WOHS: (361)806-5960



What is Parent Portal?
} Parent Portal is an online tool that provides 

parents with real time information to access a 
student's schedule, attendance, assignments 
and grades in a secure online environment.

} Parent Portal should be used as a 
communication tool between the parent and 
child to discuss assignments and progress.

} Note: The portal is not a means of communication 
with teachers. That will need to happen via e-mail.



Who is eligible to have a Parent 
Portal account?
} Only parents and guardians of current 

students who are flagged to receive 
correspondence are eligible to activate a
Parent Portal account. This information is 
gathered during registration.



What computer hardware do I 
need to use the Parent Portal?
} To effectively access your Parent Portal

account, you need internet access.
◦ Make sure to use Google Chrome, Safari, or Foxfire 

for best results. The platform is not compatible with 
Internet Explorer.



Where can I access the Parent 
Portal?
} You can access Parent Portal from 

anywhere with a computer and internet 
connection. You can even access Parent 
Portal on your cell phone (no app is 
required).
◦ If you have neither of these tools, please feel free to

visit your child's campus library for device usage. 
The libraries will be accessible before and after 
school, as well as during lunch.



Do I need a separate login for 
each of my children?

► No, however, you will need a unique Portal ID 
for each child to link them up to your account.



How many times can I log in 
incorrectly?
} You can log in incorrectly three times. After

the third try you will have to wait 20 minutes 
until you can try again.



How does one get a Login, Password, 
and Parent Portal User ID?
} Parents/Guardians choose their own 

username and password.
} You can obtain your student's portal ID by

requesting it from your child's campus clerk or 
counselor.

After you create an account, you will be prompted 
to enter the unique ID in order to link up your child's 
information.
The email connected to the portal MUST be verified 
in order to receive alerts AND be the email listed on 
file with the district.



When can I access the Parent 
Portal?

► The Parent Portal will be available to 
registered parents/guardians 24 hours a day, 
7 days a week.



Can other people see my child’s 
information?
} As long as YOU protect your password, only

you and WOISD employees associated to
your child will be able to see your child's 
information.



► Yes, the system requires a User ID and 
Password in order to log in. This information 
must be kept confidential by parents and 
students.

Is this system secure?



My husband/wife and I are 
separated/divorced, or we want 
our own logins, can we get another 
parent username and password for 
our child’s account?
} Yes, Parent Portal allows for multiple parent 

accounts to be created per child. Therefore, 
both parents can have their own usernames 
and passwords that are linked to the student(s).



What can I see on the WOISD 
Parent Portal site?
} Parents can access the following information: 

◦ real time grades for current classes 
◦ attendance
◦ assignments
◦ immunization records



Whom should I contact if I have a 
question about Parent Portal?
} You can contact your child's campus clerk.

◦ Please note, they will be unable to unlock your 
account.



What do I do if I forgot my login 
information?

► You can click the “Reset Password” button to 
reset your password.



Do I need to log out of Parent 
Portal?
} Yes! When you are finished, please log out or

shut down your computer. This way no one
will be able to access your child's private 
information.



Do all teachers post grades and 
attendance information to Parent 
Portal?
} Teachers are expected to post all grades and 

attendance.
} Any attendance corrections will be made by 

the attendance clerk.



How often can we expect grades 
to be updated.

► Teachers need time to grade assignments 
and tests. Per the WOISD Grading Guidelines, 
teachers must enter at least one grade a 
week.

► Your patience is appreciated as grades may 
not be updated immediately when 
assignments are due.



How often can we expect 
attendance to be updated?
} Attendance is updated daily. Unexcused

absences may take a few days to be
amended (changed to excused) depending
on the number of absences, promptness of
the parent excuse note, and/or day of the 
week.



On behalf of West Oso ISD, we 
thank you for reviewing this Parent 

Portal Presentation. Should you 
have any questions or concern, 

please contact your child’s 
campus.



Where Do I Start?



Creating Your Account



► Make sure to create a User Name & Password 
you will remember!

Setting Up Your Portal Account



► Make sure to select a question & answer you 
will remember!

Security Questions



} Once you click the link sent to your email, your address 
will be verified.

} You can also enter the code texted to your phone (if you 
entered that information).

Verification of Email & Phone



Success



Portal Unique ID and Student’s DOB

► Click the “Link an enrolled Student” button.



► Contact the student's campus counselor or 
attendance clerk for ID

Portal Unique ID and Student’s DOB



Student Information



Averages in Real Time



Attendance



Current Cycle / Semester Grades



Assignments



Immunizations



Notifications Setup
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